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John says that shortly after

A-1 began performing his
service work, his air condi-
tioner went out on a Sunday
and A-1 didn�t have the part
in stock to repair his unit. 

�Don took the part I need-
ed from the air conditioner
unit at his house so that I
would have air condition-
ing at mine. At that moment
I knew this was the guy I
wanted to service me,�
recalls John. 
For more than a decade, A-

1 Heating & Air Condition-
ing has held the contract for
the service work for the
most of the West Baton
Rouge Parish�s public
schools. When Don was
awarded that contract,
Currier says he couldn�t
have been more pleased.

�I was really glad to see
them get it. They know

what they�re talking about
and I�ve always known that
to be the case,� he says.
Another satisfied customer

is Sally Seneca of Addis.
Sally is one of A-1�s more
recent customers, and like
John Currier, she has also
been thrilled with their
work.

�I initially found them in
the phone book but I�ve
been so pleased with their
service that I�ve since been
recommending them to
everybody. 

�One thing that I�ve found
that sets them a part is their
follow-up. They always
make a real effort to make
sure you are satisfied. 

�I recommended them to
my aunt, only to find out
that she was already using
them and recently they
replaced a unit for my
niece,� says Sally. 

According to Don, satisfied
customers are a by-product
of a service crew who cares.

�Not to take away any-
thing from any former
employees I�ve had over the
years, but I�ve never had a
team as strong as the guys I
have working for me right
now,� says Don.
�Jon Nelson is from Grosse

Tete. He�s been with me for
17 years and he�s probably
the best guy I�ve ever had
when it comes to working
with older customers.

�In addition to working
with me; Jon is a pastor.
When his dad passed a few
years back, he took over his
dad�s church. 
�Jon is the type of guy who

will sit down with the cus-
tomers he�s servicing and
learn all their needs. He
takes the time to find out
exactly what Is expected
and he gets the job done for
them. He has a great rap-
port with his customers; he
knows this business and
he�s well trained.   

�Richard Roshto for over
15 years heads up our
installation/replacement
department. Simply put he
is a perfectionist and refuses
to cut corners on his jobs.
He�s extremely proud of
what he does and he�s never
satisfied until he knows
everything is perfect says
Don.

�Cecil Swanson recently
joined our team and
brought with him a ton of
knowledge and experience
that he had gained at other
companies. He also has over
30 years experience and is
committed making sure our
customers are completely
satisfied. He is most noted
for our catch phrase �We�re
not satisfied till our cus-
tomer is satisfied.�

�In all my years in this
field, I�ve never had, or even
heard of a team with such a
passion for doing the job
right and satisfying the cus-
tomer as these guys says
Don.? 
One of the most critical ele-

ments to their success is the
on-going training A-1 pro-
vides its service techs.  
�Training is key; that�s why

we built our own in-house
training facility,� says Don
as he points out the different
aspects of his training center
in Port Allen. 

�Our reputation is built on
the expertise we are able to
provide our customers and
you can�t give expert advise
if you aren�t continually
training your service techs,�
he adds.

Preventative maintenance
is the single most important
step in saving our cus-
tomers money, says Don.

�I can�t stress enough just
how important it is for them
to let us properly maintain
their A/C and heating
equipment. It is so much
cheaper to let us maintain
their unit than it is to just
wait and call us out when it
stops working. 

�By then it may be too late
for maintenance. Instead of
spending what breaks
down to about 42 cents a
day on our maintenance
program, you are going to
spend considerably more on
a new unit,� he says.

While Don�s conclusions
are certainly common sense,
he is able to back up his
words with first-hand statis-
tical information.

�In the early 1980�s while
working with Dr. Harry
Braud and LSU, we were
able to conclude that a well
maintained A/C unit could
save you 30 percent on your
utility bill and your unit
could last up to three times
longer,� adds Don.
�Hey, we would love to sell

new A/C unit if you need
one and we�ll have old
Richard and his crew come
out and do their thing. But it
can be very disheartening to
be called out to an elderly
person�s home on a fixed
income to find a unit
burned up from lack of
maintenance. Now they
have come up with money
they simply don�t have or
do without,� he notes.

Don admits that he very
focused on getting all of his
customers on a scheduled
maintenance program that
save them money on their
utility and repair bills, and
make their lives easier.

He even �sweetens the
pot� by offering a 10 percent
discount on any repair work
should your unit fail
between the scheduled
maintenance visits. 

�Our job is to serve our
customers and we�re com-
mitted to making their
equipment run more effi-
ciently and last as long as
we can,� he says.

A-1 Heating & Air is locat-
ed at 1467 Court Street in
Port Allen and their number
is 225-343-7260. While a
new website is under con-
struction by local high
school students, you can
visit A-1�s current website at
www.a1porta l len .com.
Once the new website is
completed, you�ll be able to
contact A-1 and even turn in
your service call through
the website if you wish. But
in the meantime don�t hesi-
tate to pick up the phone
and call, even if you just
have a question or need
advise. You�ll be glad you
did.
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Skilled, concerned service techs key to A-1’s success

Jake Sherman outside the WBR
Community Center in 1987.
The air conditioning units are
still in operation today.

Above: Two of A-1’s service techs, John Nelson and Curtis Pinell,
are shown servicing one of the original 32 year old a/c units at
Holy Family Church in Port Allen, which Don Sherman says is
proof that proper maintenance can prolong the life of a unit.

Brusly Oaks Shopping Center

400 W. St. Francis • Suite C-10

Brusly • Ph: 749-1818

Come join us for our 

Weekly Specials!

Family Day! Kids eat free Tuesday!

Margarita Day! Every Wednesday!

Happy Hour
3-6 PM

Monday-Friday

400 W St. Francis St. A3
Brusly, LA 70719

(225) 749-0711
(225) 749-0710

Fax: (225) 749-7117

Steve Hubbard
Floor Covering
Residential & Commercial

Insured

Steve Hubbard
Floor Covering

110 West Saint Francis St.
Brusly

749-5892
Lobby Hours: M-F 8-5
Drive Thru: M-F 8-5

Saturday Drive Thru: 9-12
ATM

www.cottonportbank.com

Get Entertained
Remodel
Get Fit
Dine
Bank

Visit us in the 
Brusly Oaks 
Shopping 
Center

SHOWTIME
VIDEO

LSU Gameday Special
Rent 3 New Releases, 

Get 2 New Releases FREE
($13.08) Value
See Store for Details

We will be open on
Thanksgiving from 3

p.m. to 10 p.m.

400 W St. Francis St.
#A-2

Brusly, LA 70719

(225) 749-7790

CAR WASH - DETAILED

Monday-Friday 8a.m. to 5:30p.m.
Saturday Hours 9a.m. to 3p.m.

110 N Alexander • Port Allen
Corner of Hwy 1 & Court Street

387-0012
ALL MAJOR CREDIT CARDS ACCEPTED

2,000 Used Tires In Stock!
$25 to $33 - Used Tires Installed

For 13”, 14”, 15” & 16” tires
Except Specialty Tires

ALL TRUCK TIRES AVAILABLE
16” 17” w/2 & 4 Matching Sets

And as always:
Tire Repairs • Patches • Plugs • Balancing

Drop Your Car Off & 
We will bring you back home or work


